EUROPCAR ARSENAL COMPETITION
TERMS & CONDITIONS:

1. The promoter of this promotion is Europcar, a division of Imperial Group Limited, a company
duly incorporated in accordance with the laws of the Republic of South Africa under
registration number: 1983/009088/06 and with its registered address at 16 Ernest
Oppenheimer Avenue, Bruma, 2026.

2. All persons entering ("the entrants") the Europcar Arsenal promotion ("the
promotion") agree that the promotion rules as set out in these terms and conditions
are binding on them. A copy of these terms and conditions is available at
www.europcar.co.za.
3. In order to qualify as an entrant for this promotion;
a.

the entrant must live in the Republic of South Africa;

b.

the entrant must provide correct and full personal details, as required; and

c.

the entrant must be 18 years old or older;

d.

the entrant cannot be a juristic entity and must be an individual;

4. Entrants into the Prize Draw shall be deemed to have accepted these Terms and Conditions.
5. Directors, employees, consultants or agents of Europcar, its group companies or their family
members, or anyone else connected with the promotion may not enter the promotion.
6. By submitting your personal information you agree to receive emails from Europcar containing
offers and developments that we think may interest you. You will be given the opportunity to
unsubscribe on every email that we send.
7. To enter the Prize Draw you must book and rent with Europcar online or via DriveClub at
europcar.co.za, or via the Europcar call centre on 0861 131 000 between 15 October 2016 and
15 March 2017.
8. If you have any questions about how to enter or in connection with the Prize Draw, please email us at marketing@europcar.co.za with "Arsenal Competition" in the subject line.

9. The closing date of the Prize Draw is 15 March 2017. Rentals made outside of this time period
will not be considered.
10. One winner will be chosen from a random draw of entries received in accordance with these
Terms and Conditions. The draw will be performed by a random computer process.
11. The prize includes flights for two people from Johannesburg, OR Tambo International Airport
to London, Heathrow Airport. Accommodation for two people for five nights, airport transfers,
£500 spending money.
12. The prize excludes all items not listed in 11 above.
13. Entrants must organize their own travel requirements and documentation, such as Passport,
VISA etc. These costs are for the winners account.
14. The winner and their companion must travel together on the same flights and share a
hotel room.
15. Should the winner fail to organise travel requirements in time, the prize will be forfeited and
Europcar will conduct another draw to determine a new winner.
16. Europcar accepts no responsibility for any costs associated with the prize and not specifically
included in the prize.
17. The winner will be notified by email on or before 25 March 2017 and will also be contacted
telephonically and must provide their personal details in order to make accommodation and
transportation bookings. If a winner does not respond to Europcar within 10 days of being
notified by Europcar, then the winner's prize will be forfeited and Europcar shall be entitled
to select another winner in accordance with the process described above (and that winner
will have to respond to notification of their win within 10 days or else they will also forfeit
their prize). If a winner rejects their prize or the entry is invalid or in breach of these Terms
and Conditions, the winner's prize will be forfeited and Europcar shall be entitled to select
another winner.
18. The prize is non-exchangeable, non-transferable, and is not redeemable for cash or other
prizes.
19. Europcar retains the right to substitute the prize with another prize of similar value in the
event the original prize offered is not available.
20. The winner may be required to take part in promotional activity related to the Prize Draw and
the winner shall participate in such activity on Europcar’s reasonable request. The winner
consents to the use by Europcar and its related companies, for an unlimited time, of the
winner's voice, image, photograph and name for publicity purposes (in any medium, including
still photographs and video, and on the internet, social media including any websites hosted

by Europcar) and in advertising, marketing or promotional material without additional
compensation or prior notice and, in entering the Prize Draw, all entrants consent to the same.
21. Europcar shall use and take care of any personal information you supply to it as described in
its privacy policy, and in accordance with data protection legislation. By entering the Prize
Draw, you agree to the collection, retention, usage and distribution of your personal
information in order to process and contact you about your Prize Draw entry.
22. Europcar accepts no responsibility for any damage, loss, liabilities, injury or disappointment
incurred or suffered by you as a result of entering the Prize Draw or accepting the prize.
23. Europcar reserves the right at any time and from time to time to modify or discontinue,
temporarily or permanently, this Prize Draw with or without prior notice due to reasons
outside its control (including, without limitation, in the case of anticipated, suspected or actual
fraud). The decision of Europcar is final and binding and no correspondence will be entered
into.
24. Europcar shall not be liable for any failure to comply with its obligations where the failure is
caused by something outside its reasonable control.

